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RockBox is a leading Out-of-Home media owner, with

a network of digital and paper sites in prime student
locations and music venues. We reach over 2 million
students, half a million gig-goers, and over 30 million

impacts nationally every fortnight.

Our site owners are not landlords, they are our partners.
We are dedicated to supporting our networks, and put 50%
of our profits back in to live music venues and universities
students’ unions, while sponsoring live music through our

UPP unsigned music project and the Music Venue Trust.
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DEMOGRAPHICS

RockBox Student Streaming Survey Feb 2021. Respondents when data collected: 1582
ROC K Survey delivered through social media and University direct Email with a voucher prize as incentive.
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7 Hours
1%

Q, How many hours on average per day do

you watch TV streaming? Be honest now,

apply to lockdown.

Students spend a lot of time consuming VOD. 3 to 6 hours
per day seems to be the norm with 65% watching over 3

hours per day.

/4


https://www.rockbox-media.co.uk/campus

Q, Which of the following streaming TV services
do you use more than once per month or
currently have a paid membership for? Only
count in your own home/ accommodation, not
watching in a pub or at a friend’s. [ M

Netflix and Amazon are firm favourites on campus as
expected. Disney+ is rapidly growing. Now TV appears to
lag some way behind. UKTV Play has a minimal score on
campus. Freeview Explore has been excluded from the

graph as it scored under 1%
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Student
Yoices

Lindsay
1st Year Strathclyde Uni

An out and out Netflix fan with no
complaints.

Has never watched Now TV
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Age 17 to 24

Average daily viewing hours: 3

Occasional
streaming snack

prime video
~—T

Paid VOD apps watched most frequently :

If she could only ever watch one again:

Which has best content currently:

Which need new content to keep you:  prime video
S

Best value for money:

Worst value for Money: SPORT

Pays for Netflix and has never cancelled

A new film or series is most likely to get her to try a new app

ROCK
BBOX
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Q, Which do you watch the most of?

The paid apps dominate on this excluding Now TV.
BBC iPlayer holds its own in this category and stands
out from the other free apps. This may largely in part

be down to iPlayer’s frequency with on campus and

other media keeping students up to date with new

releases
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Q, If you could only ever use one again which

@9

would it be? &)

There’s not a lot of competition on this question.
Interestingly Disney+ scores 2" to Netflix,
suggesting it is cutting into Amazon’s market share

with students.

HAWKINS
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Q, Do you dislike any of these?

A very subjective question, but it’s worth
noting that, other than Now TV, paid
subscription models are generally disliked less

than free to view platforms

Again a lot of love for Netflix and we see
Disney+ growing in favour over Amazon which

seems to be like marmite with students

/4


https://www.rockbox-media.co.uk/campus

Age 17 to 24
Average daily viewing hours: 2

¥,

N
Go to Doritas
streaming snack /(v'f

Paid VOD apps watched most frequently : P@fsﬂe}+
St d t If she could only ever watch one again: '@fsngp.‘.
Which has best content currently:
o
vo I c e S Which need new content to keep you:  prime video
~—-1
Gemma . B e - Bestvalue for money: %fs&e>+
Ist Year Chester Uni Dlniiiiiinn
e i - Worst value for Money:
“Now TV could personalise my EEEEERERERER
content more to )% interests” Tt -+ She sticks with monthly contracts and is not an account hopper
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Q, Which has the best content currently?

(Asked Feb 2021)

Netflix and Disney take top prize again for best
content. Now TV scores similar to free to view

services
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Q, Which have been good but need new

content to get you interested again??

A low percentage here is not always a bad thing, but

may also indicate indifference.

Netflix, Amazon and BBC iPlayer stand out as brands

that would benefit from new content campaigns.
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Q, Which do you think is the best value for

money? If it’s free then base value on time

taken up by ads versus paying for it.

BBC iPlayer has carved out a perception of value

along with the leading subscription services.
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Age 17 to 24

Average daily viewing hours: 3

Occasional ‘ﬁ\@ﬁ
streaming snack g ey

Paid VOD apps watched most frequently : prime vi_(ileo SPORT

If he could only ever watch one again: SPORT
Which has best content currently: SPORT

Which need new content to keep you:  prime video
~—"

Student
Voices

E"iOt ............. - Bestvalue for money:
2" Year Royal Holloway Uni CLLiiiiiiin
e e - Worst value for Money: prime video
“Now TV should have a student —
offer like Amazon Prime do” T - Does not pay for his Netflix account himself but pays for his

uuuuuuuuuuuuu

............. BT Sport account

............. | {o]e] ¢

A new film or series is most likely to get him try a new app . BOX
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Q, Which do you think is the worst value for

money? If it’s free then base value on time

taken up by ads versus paying for it.

Despite its popularity on other charts, it’s clear that
those who do not have Disney+ do not see it as good

value. Interestingly ITV also has low value perception.




| Don't Have
Netflix
4%
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Q, Are you a Netflix hopper? Meaning do

you subscribe and unsubscribe depending

on if there’s something you want to watch?

Netflix has great customer retention on campus. However, it
clearly has an issue with 30% of it’s customers not yet moving

to their own paid subscription.
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/\/\/\/\ ITV hub, All4 and UKTVPlay all have such long ads

that it’s not worth watching them most of the time

Netflix - update original series more often, not
having to wait a year for new seasons of popular tv
shows

Student

Feedback
Sample

Now TV needs to increase quality of
streaming. It has long buffer times and
pixel quality!

Student offers (eg Amazon prime student is a really
good deal)

Do you have advice for
any of the above
streaming brands on
how they could get you
to use their service more
or subscribe?

Any brand that doesn't offer a student discount
should maybe look into offering them depending on
their viewers

More personalised content

Netflix needs to stop taking good shows and movies

offl! @
Any of them could do holiday promotions

Disney + could give a longer trial period like amazon
prime does for students

Add more world
cinema!

Please create content in regional
languages also

Student discount!!

Any brand that doesn't offer
a student discount should
maybe look into offering
them depending on their

viewers

Sky TV - value for money. The
subscription is not worth what’s
available on the app.

Stop removing shows halfway
through when I’m watching a
season

Don’t have additional costs within a
subscription
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A CLOSER LOOK
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Q, Do you have a Disney+ Account?

Just over half of our respondents have Disney+, 38%
are an untapped market given its popularity with

existing student customers
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Q, If you watch Disney+, what do you like about it?

Students appear to like the variety available on Disney+
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Q, If you watch Disney+, do you think it’s value for money?
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Q, What might cause you to try a

new VOD streaming app?

Series and dramas seem to be the biggest draw
for first time use, however a large majority are
still attracted by either.
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